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INTRODUCTION SESSION
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INTRODUCTION TUTOR NOTES

TIME REQUIRED: 10 MINUTES
TOOLS REQUIRED: FLIPCHART/PEN/REGISTER
Ask participants to complete register
Introduce yourself to participants
Record your name on flipchart
Use introduction page as a guide to inform participants aboutnodules
Inform participants about delivery methods — group work quizes etc.

Record main points on flip chart
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INTRODUCTION TO GEMAP’S FINANCIAL INCLUSION PROJECT

We are here to talk to you about money, and more importabntyt your money. We all
know by now that money doesn’t grow on trees, but today’s world afitGZards, Direct
Debits and Internet buying and banking, it can be hard to kedpadfadere it goes to.
Nowadays we need money for a large number of things, such as

MORTGAGE/RENT
ELECTRICITY/GAS
COUNCIL TAX

T.V LICENCE
FOOD

PHONE
SOCIALISING

And these are just the things we actually need! Thera at®le host of other things that we
don’t need but want, such as, Sky TV, holidays, etc...

It can be easier said than done to juggle the constantmlldebts that modern life
generates, most especially when you do not know your rightsasaroer or how to gain
access to certain financial services (bank accounts/loan$.et

Therefore we would like to offer you a practical guide through wieat GEMAP call
“THE MONEY MAZE”. We will talk to you about a variety &fubjects, which will cover:

BUDGETING
BANKING
SAVING
DEBT
CREDIT

We will inform and assist you in the above subjects andy@lgo understand about money,
the variety of forms it comes in, and the safest wayspéend it.

GEMAP offers this information, to promote people taking cordgfdaheir finances and
reducing the threat of unmanageable debt. At the moment our casrarwhole owes
around £1.2 TRILLION!!I Therefore we will guide and assist ylmough a practical guide,
which put into practice will allow you to choose the most apprapeaad manageable debt
e.g.: mortgage, catalogue, loan etc.
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PERCEPTIONS QUIZ
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PERCEPTIONS QUIZ TUTOR NOTES

TIME REQUIRED : 10minutes
TOOLS REQUIRED : Perceptions Quiz, Pens

PROCEDURE
Introduce Perceptions Quiz by explaining the purpose:

1. It helps to identify their current knowledge and understarafitigeir finances.
2. It allows Tutors to identify the gaps in their knowledge amdierstanding of finance.

3. The Quiz will be used to measure their knowledge and undersgeofdinance on
completion of the course.
Give out the Perceptions Quiz.

Read through the introduction at the top of the page and ensuadl {heaticipants
understand the scoring system.

Remind participants to record their Name and the Date.

Go round the room offering assistance and support to participants.
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HOW MUCH DO YOU KNOW ABOUT YOUR FINANCES AND HOW CQFIDENT
ARE YOU AT DEALING WITH THEM? LET’'S FIND OUT........

READ EACH STATEMENT BELOW AND THEN SCORE YOURSELMWNITHE RIGHT
HAND BOX, WITH ONE OF THE FOLLOWING NUMBERED RESPCBES:

DEFINITELY SOMEONE ELSE 1
NOT A LOT LIKE ME 2
SOMETIMES LIKE ME 3
A LOT LIKE ME 4
DEFINITELY LIKE ME 5

A | If | have a certain amount of money, | work outetly what | will spend it on before

go shopping.
B I have a mobile phone and fully understand thegdsand costs involved.
C | I know the difference between a credit card andlztdcard.

D | I fully understand the cost involved in taking @uban.

E | I have a bank account.

F | I know how to open a bank account.

G | | know exactly how much | owe and who | owe it to.
H | I understand the consequences of not paying whael

| | know what a credit union is.

J If | get a gift of money, | put some away for fugusse.

K | I am confident when handling money.
L | am assertive when dealing with money.
M | I am motivated to learn more about handling myrices.

N Having money makes me feel better.

O | I have an understanding of the taxes | will pay mvham working.

P | I know what my rights are as a shopper.
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ICE-BREAKER
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ICE-BREAKER TUTOR NOTES

TIME REQUIRED: 15 Minutes

TOOLS REQUIRED: Pens

PROCEDURE
Introduce the Ice-breaker as a Fun Quiz used to test youtisgebehaviour.
Ask participants to turn to page 9

Explain that each participant should enter 1 — 4 in the scoringt stext to the
appropriate question.

Provide pens.

Allow five minutes for participants to answer.

Go round the room offering assistance and support to participants.
Ask participants to add up their score.

Open a five minute discussion on participants’ scores.
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Money, money, money

Money can't buy you love, but you can't live without it. Are yougaspender, a happy
shopper, or a tight wad? Test your fortune on the mighty spendes-todind out. Just
answer the questions then add up your score to check out yogr rati

A. Which of these sayings do you most agree with?

1. Money doesn't grow on trees

2. Take care of the pennies and the pounds take care of thesnselve
3. Money makes the world go round

4. Money talks.

B. How will you make your first million?
1. Win the lottery

2. Marry someone rich

3. Keep tabs on my money

4. | already have one.

C. How do you prepare for a holiday with some pals?
1. Open a savings account

2. Check out the latest swimwear on the web

3. Start being nice to your friends

4. Get a full wax and hairdo.

D. Your friend wants back £100 that you borrowed. Do you:
1. Tell them you'll work off the debt

2. Lose your memory, sharpish

3. Tap someone else for £150

4. Run away and join the circus.

E. Your bank balance seems lower than it should be. Do you:

1. Forget the new designer clothes

2. Check your statement and make sure there are no problems
3. Phone the bank and ask for a recount

4. Tell your partner that it's about time they helped out.

F. Your bank takes £25 from your account in fees. Do you:

1. Pay it and hope that's all

2. Ask your partner to sort it

3. Demand to see the bank manager at once

4. Spend another £25 before they can take any more.

G. When you've used your cash card what do you doith the receipt?
1. Make a paper aeroplane

2. Putitin the recycling bin

3. Keep it to check against your bank statement

4. What receipt?
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H. Your wallet goes missing. Do you:

1. Leave it for a few days, hoping someone will find it Bridg it back
2. Cancel all your bank cards straight away

3. Get Crimewatch to feature it on TV

4. Search your best friend.

I. You get a couple of cheques in the post for your birthaly. Do you:
1. Rush down to the bank to pay them in

2. Check the date because they're from your stingy cousins

3. Wish they'd sent it electronically so you could spend itkguic

4. Get it in cash off your friend.

. How do you decide how much to give to charity?
Do you think I'm rolling in money?

Pink collection boxes always get more from me
| work out what | feel | can afford

Depends if she or he is attractive or not.

PONPE O

My Score

< —|TOMMmO|O|w|>
wWlwo|R|kR|Iklwlw o+
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RINWININIWININIFPWIN

Total Score

10
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0-10: Big Spender

Oh dear, better put that fortune on hold. You could end up a logar Keep on letting your
spending control you. Why not buy a pen and start keeping tabs omgoore and
expenses. It's a dirty job but someone has to do it.

11-20: Happy Shopper

You obviously have a good idea what you're doing when it comes lingleath your
money. You're the happy shopper who knows how to juggle so that yapead your
money but not go overboard. But when are you going to sort your owrogt@ffyou can’t
keep asking others for help or blaming the bank. Maybe if yoyayetact together you'll
have an even better chance of seeing those millions.

21-30: Tight Wad

Hello there. Ever thought of becoming a financial expert? Ydaiody try to control your
money but remember you can ‘splash the cash’ from timene tiMaybe you can learn to
enjoy your money too.

11
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BUDGETING MODULE

AIMS AND OBJECTIVES

Understand the concept of budgets
Understand how to control money allocated
Create a budget

Demonstrate financial responsibility
Identify financial costs in their home

Understand how to prioritise expenditure

12
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BUDGETING INTRODUCTION TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Flipchart/Pen

PROCEDURE
Ask participants to close their folders.
Introduce aims of the Budgeting Module.
Ask participants to provide their definition of a budget.

Record answers on flipchart. Ensure that all of the followimgwers are included. If
not, prompt and encourage participants to think of them.

CONTROL YOUR FINANCE,
LIMITS,

MONEY COMING IN,
MONEY GOING OUT,
PLAN,

FINANCE,

FINANCIAL PLAN,

OVER A PERIOD OF TIME,
WEEKLY,

MONTHLY,

DAILY,

CUTBACK,

WATCH WHAT YOU ARE DOING.

Ask participants what information they believe makes up a buBgstirancomeand
expenditure is included. If not, prompt or inform participants.

Record answers on flipchart.

Discuss examples of income and expenditure. Prompt partisifirthe following
answers and record on the flipchart.

INCOME EXPENDITURE
WAGES FOOD

BENEFITS CLOTHES, TRAVEL
GRANTS RENT/MORTGAGE

HOUSEHOLD BILLS
CREDIT CARD BILLS
LOAN REPAYMENTS
SOCIALISING

13
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BUDGETING
DEFINITIONS:
BUDGET

A plan of expected income and expenditure over a specifieddoeri
The total amount of money allocated for a specific purpose duripgcified period.
To plan expenditure.

INCOME

The total amount of money earned from work or obtained from other sooveesa
given period of time.

EXPENDITURE

Something spent.
The amount spent.

14
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BUDGET TASK TUTOR NOTES

TIME REQUIRED: 20 Minutes
TOOLS REQUIRED: Pens/Calculators
PROCEDURE

Ask participants to turn to page 16
Read over, discuss and explain the tasks involved

TASK1

Participants have to calculate the total cost of each haiidédne brochure.

TASK 2

Participants have to calculate the amount to be saved each oventh 12 month period.
TASK 3

Participants to choose the holiday they want and complete op4dtiand 2 at top of page.
TASK 4

Participants to revise Joe Bloggs budget in order to savedged amount.

Before participants attempt TASK 3, discuss what changeshivdythey can and
cannot make to Joe Bloggs expenditure and the reasons why.

EXP YES | NO | WHY EXP YES | NO WHY

RENT X | Lose home| CLEAN X Cheaper brands

GAS X | Cut off FOOD X Cheaper brands

ELEC X | Cut off CLOTH X Cheaper brands

TELE X Cut back | TV.LIC X | Fine

MOBILE X Cut back | C/TAX X | Wage arrestment
INSUR X | No backup | ENTER X Cut down/stay in

15
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BUDGET TASK

Today you are Mr Joe Bloggs. You are planning a holiday anddesareto a travel agent.
You have information on and the choice of three holidays and neeadltout which one you
can afford.

TASK

A.

Calculate the total cost of each holiday using the brecimiormation on page 17.

B. You have exactly 12 months to save. Calculate the amount yod weed to save each
month for each the three holidays.

C. Choose the holiday you really want.

D. Make changes to the spending in your budge (EXPENDITURE) sgdhacan save the
necessary amount for your chosen holiday.

EXAMPLE

EXPENDITURE CURRENT REVISED SAVING
(SPENDING) (SPENDING)
MOBILE £30 £20 £10

16
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GEMAP’S HOLIDAY BROCHURE

ONE WEEK IN SUNNY SPAIN

AT ONE OF MAJORCA'S BUSIEST HOTELS, HOTEL SITUATED ON BEAUTIFUL
BEACH. 2 OLYMPIC SIZED SWIMMING POOLS, NIGHT CLUB, RESTAURANT AND

LOTS MORE!
Cost of Flights, 7 nights accommodation, meals and drinks all £450
inclusive
Day pass for pleaser beach for full four days £50
Spending money needed £400
Total Cost
Amount needed to save each monthly

FLORIDA TOUR

TWO WEEKS IN FLORIDA
ONE WEEK: DISNEYLAND TOUR
ONE WEEK: MIAMI BEACH TOUR

Cost of Flights, 14 nights accommodation £550
Insurance and meals £140
Spending money needed £700
Total Cost

Amount needed to save each month

LONG WEEKEND IN BLACKPOOL

FOUR NIGHTS IN BLAZING BLACKPOOL. HOTEL SITUATED O N BEACH FRONT
WITH TWO MINUTE WALK TO THE PLEASURE BEACH

Cost of travel, 4 nights accommodation, evening meal and £250
breakfast

Day pass for pleaser beach for full four days £90
Spending money needed £200
Total Cost

Amount needed to save each month

17
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JOE BLOGGS MONTHLY BUDGET

INCOME
WAGES 750 750
TOTAL MONTHLY INCOME 750 750
EXPENDITURE
CURRENT | REVISED SAVING
RENT 260
INSURANCE 1
GAS 35
ELECTRICITY 23
TELEPHONE 30
MOBILE 30
COUNCIL TAX 90
TV LICENCE 10
CLOTHES 33
FOOD 115
CLEANING 35
ENTERTAINMENT 60
TOTAL MONTHLY EXPENDITURE 722
AMOUNT LEFT FOR SAVING 28

Which holiday have you decided to choose?

How much do you have to save each month?

18
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BANKING MODULE

AIMS AND OBJECTIVES

Understand banks and functions

Understand the range of products and serv tes
available

Practise matching needs to services
Identify banks appropriate for specific need

Understand a bank statement

19
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What is a Bank?

Dictionary Definition

“An institution offering services such as the safe keepf money and lending money at
interest”
(Source: Collins English Dictionary, Harper Collins, 1993)

A bank’s function is to keep your money in a secure place apgqu interest for keeping
your money in that bank.

It also charges you for services, such as
Interest on loans, overdrafts and credit cards
Overdraft charges
Charges for an overdrawn account which has not been agreed the bank
Charges for standing orders, direct debits, debit transadbns and cheques that
cannot be paid because the account does not have enough mormegadver

payment

Charges for standing orders, direct debits, debit cardransactions and
withdrawals when account is in overdraft.

Other services such as duplicate statements, banker’'sexdues or drafts and
cancelled cheques.

WHY DO WE NEED BANKS?

1) SECURITY

2) LOANS AND OVERDRAFTS

3) HAVE WAGES AND BENEFITS PAID INTO ACCOUNTS

4) PAY FOR YOUR GOODS USING CARDS.

20
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BANKING SERVICES TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Flipchart/Marker

PROCEDURE

Ask participants to close their books.

Discuss the participant’s current knowledge about the functionseavides of a
bank.

Discuss and record answers on flipchart.

Ensure that all of the following answers are includedotf prompt and encourage
the participants to think of them:

SECURITY

STANDING ORDER

DIRECT DEBIT

CHEQUE BOOK

CASH WITHDRAWAL CARD
CHEQUE/GUARANTEE CARD
TELEPHONE BANKING
OVERDRAFT

BANK LOAN

MORTGAGE

INTERNET BANKING

HIGH INTEREST

LOW INTEREST ON ALL BORROWING
CREDIT CARD

Ask participants to turn to page 22.

Ask participants to record 5 services they would want frdrark if they had £100 to
open an account.

21
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BANKING SERVICES

If you had £100 to open a bank account, what services would you wan

G| hjWIN|PF

22
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MATCHING SERVICES ACTIVITY

TUTOR NOTES

TIME REQUIRED: 10 Minutes
TOOLS REQUIRED: Flipchart/Marker/Pens

PROCEDURE

Ask participants to close their folders.

Write each service on the flipchart.

Discuss the participant’s current understanding of the functioaatf eank service.

Discuss examples of what they would use the servicesimmpt and support
participants with correct information.

Record answers on flipchart.

SERVICE FUNCTION EXAMPLES SERVICE FUNCTION EXAMPLES
. - Rent Allowing a Bills that vary
STANDING gri%ﬂr?trtgxkﬁ ' Saving company to take | [EEEEEES
ORDER from your account DIRECT DEBIT | varying amounts | Electric,
account Childcare from your Telephone.
- Debt payment account.
plan
A book of .
cheques, A multitude of A card which
CHEQUE allowing you to uses as most CHEQUE guarantees that
retailers & GUARANTEE :
BOOK pay for goods . your cheque will
from your bank companies CARD not bounce
accept cheques
account.
A card which - Check your All services of
CASH allows you to balance CWC and also
WITHDRAWAL | access the - 24 hr access DEBIT CARD used to pay for
CARD services of the . Print mini goods at many
ATM statement retailers.
A card which - Check your All services of A multitude of
CASH allows you to balance CWC and also uses as most
WITHDRAWAL | access the - 24 hr access DEBIT CARD used to pay for retailers &
CARD services of the . Print mini goods at many | companies
ATM statement retailers. accept cheques
AIIowg you to . Emergencies Helps with Emer_g_encies
CREDIT CARD buy things now . Large items OVERDRAET temporary and living _
and pay for : money expenses until
them later - Holidays problems pay day
Allows you to . Holiday Q"OWS you to
borrow a large . home uy a property Buy a home or
BANK LOAN amount over a . MORTGAGE which is business
improvement secured against | premises

period of time

- car

the loan

23
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MATCHING SERVICES ACTIVITY TUTOR NOTES

Continued ............

Ask participants to turn to page 25 and inform the particighatshe first one has
been matched for them and that they should continue down the lisilusdirvices
have been matched with a possible need.

Go around the room and offer support to participants.
Allow 5 minutes, before encouraging participants to share dinsivers.

Discuss and record the matches on flipchart in the casrdet, shown here.

CHEQUE =« » Pay invoice by cheque
STANDING ORDER Pay for goods on credit
DIRECT DEBIT Have 24 hour access
to cash
OVERDRAFT Pay fixed amounts
for rent
SAVINGS Pay bills before money

arrives in account

MORTGAGE Borrow money for home
improvements

CREDIT CARD Pay variable bill
for gas

BANK LOAN (interest) Put money away for

future use and gain

DEBIT CARD Buy a house

24
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Can you match the Bank’s services to their functio®

Cheque Book Pay bill from supplier by cheque
Standing Order Pay for goods on credit

Direct Debit Have 24 hour access to cash
Overdraft Fixed amounts for rent

Savings Money to pay bills before income

arrives in account

Mortgage Borrow money for house
improvements

Credit Card Variable bill for electricity or gas

Loan Put away money for future use,

and gain interest

Debit Card Buy house

25
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MATCHING TRUE OR FALSE QUIZ TUTOR NOTES

TIME REQUIRED: 10 Minutes
TOOLS REQUIRED: Flipchart/Pens

PROCEDURE
Ask participants to divide into two teams
Ask each team to nominate a representative andsehmteam name
Place TRUE and FALSE laminates at opposite endseofoom
Record team names on board.

Inform participants that you will read out eachtestaent and they must decide the correct answer as a
team.

The representative of each team must stand bégttechosen answer laminate.
When both teams have chosen, inform participant®wkct answer and provide (where appropriate)
an explanation. Score on flipchart accordingly.

Ask participants to circle answer in their folders.

FALSE — this can happen at the manager’s discriein.
FALSE — you pay interest on all forms of borrowng.
FALSE — this can only happen at the manager’s dcretion.
TRUE

FALSE

FALSE

TRUE

N o ok~ wDnRe

26
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True or False?

1. When you ask for an overdraft the bank gives you this for e

True/False

2. You only pay interest on a bank loan
True/False
3. When you go overdrawn on your account without asking, the manageets you
off paying charges the first time
True/False
4. When a standing order is not paid because there is not ergilumoney you could
be charged at least £30
True/False
5. Charges for standing orders and direct debits are lesthe overdraft is
authorised

True/False

6. Duplicate bank statements, banker’s cheques and canleel cheques are free

True/False

7. Banks charge for writing a letter to you to tell you thatyou are overdrawn

True/False

27



Greater Easterhouse Money Advice Project Money Wise Resource Pack

BANK STATEMENT TUTOR NOTES

TIME REQUIRED: 20 Minutes
TOOLS REQUIRED: Flipchart/Pens/Calculators

PROCEDURE
Discuss advantages for understanding a bank stateriacourage the following answers.

Assist you with budgeting
Bank may make mistakes of added charges for nomeas

Bank may make mistakes of double payments througisD
Ask participants to complete exercise on page 293&n

Go round the room offering support and encouragénoegparticipants.

COMPLETED EXERCISE

Date | Description Deposit Vithdrawal Balance
1 Wages 100.00 100.00
2 Cash Withdrawal — ATM 50.00 50.00
3 Transfer to Savings Account 10.00 40.00
8 Wages 100.00 140.00
9 Tesco — Easterhouse 30.00 110.00
10 Scottish Power — DD 20.00 90.00
15 Wages 100.00 190.00
17 Glasgow City Council — SO 90.00 100.00
22 Wages 100.00 200.00
23 Cheque No. 0001 — GAP 60.00 140.00
24 BT - DD 30.00 110.00
26 Cash Withdrawal — ATM 50.00 60.00
31 Wages 100.00 160.00

28
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In this exercise you are asked to decide if the followingstation amounts would appear in
the DEPOSIT or WITHDRAWAL column of J.Cash’s Bank statenmmpage 30 and what
the remaining balance will be.

January Description Amount
1 Wages 100.00
2 Cash Withdrawal — ATM 50.00
3 Transfer to Savings Account 10.00
8 Wages 100.00
9 Tesco — Easterhouse 30.00
10 Scottish Power — DD 20.00
15 Wages 100.00
17 Glasgow City Council — SO 90.00
22 Wages 100.00
23 Cheque No 001 - GAP 60.00
24 BT - DD 30.00
26 Cash Withdrawal — ATM 50.00
31 Wages 100.00

29



Greater Easterhouse Money Advice Project

Money Wise Resource Pack

ABC Bank
Name: JCash Sort Code: 02-82-03
Address: 1 Mean Street Account No: 47493555
Glasgow Statement Date: 31.01.06
Statement No: 001
Type of Account: Current Account
Date Description Deposit Withdrawal Balance

30
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SAVING MODULE

AIMS AND OBJECTIVES

Identify why people save
Create their own list of savings aims

Differentiate these between short, medium |nd
long term aims

Demonstrate current awareness of savings
facilities

Understand the savings options available

Understand the value of Credit Unions

31
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SAVING MODULE TUTOR NOTES

TIME REQUIRED: 20 Minutes
TOOLS REQUIRED: Flipchart/Pens

PROCEDURE
Discuss reasons why people save. Prompt and eagmparticipants for the following answers.

Immediate/future expenses. Planning an event. r@ggney events.
How would we manage to take advantage of a grest dieterest.
Saving facilities such as, banks, credit unionst pffice, etc.

Ask participants to turn to page 33

Explain that this exercise is in 5 parts

PART 1
Participants are asked to create a lost of purshagg would like to make of differing amounts and
record them in column A.

PART 2
Participants are then asked to estimate the casadf item and record them in column B.

PART 3

Participants are encouraged to calculate the etgtifiane it will take to save for each separate
purchase, based on the amount they could persaféily to save each week and with the support of
the guide above.

PART 4
Participants are asked to select appropriate sdawilifies according to each estimated amount.

PART 5
Participants are asked to select the best typavifigs option for their purchase.

EXAMPLE
A B C D E
PURCHASE Estimated Estimated | Savings Place| Savings Type
Cost Time to Save

Designer Denims Under £100 | 9 Weeks Piggy Bank
£90

Laptop £100-£500 35 Weeks Credit Union
£350

Entertainment System £500 - £1,00000 weeks Bank 30 Day Noticg
£900 Account

Car £1,000 + Overl 250 Weeks Bank 90 Day Notice
£2,500 Account

32
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Amount to Item Estimated | Amount Length of Ideal Saving
Spend Chosen Cost Saved Time it Savings Account
Each Will Take Place Type
Week to Save for
Item

Under £100

£100-£500

£500-£1,000

Over £1,000

33
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DEBT MODULE

AIMS AND OBJECTIVES

Understand the concept of debt

Understand how to prioritise debts

=

Explain why participants prioritise a particul |
debt

Demonstrate understanding of consequenc ?s of
non-payment

Practise the process involved in dealing wit
creditors

Demonstrate knowledge of the language of
debt.

34
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PRIORITISING EXERCISE TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Flipchart/Pens

PROCEDURE

Ask participants to discuss the various bills that running a leanemass.
Prompt and encourage participants for answers, ensuring taglarthe following:

Secured loan Credit card Gasl/Electricity Rent arreardgdge
Car on HP Phone/mobile Catalogue Council Tax
TV Licence

Ask participants to discuss the factors which influence psajgeisions on how to
prioritise their debt and bills, answers should include:

- Disconnected from a service
- Repossession

- Fines

- Wage arrestment

- Bad credit history

Discuss each debt in terms of the priority and non-priority debts

Prompt and encourage participants to agree that it istitheconsequences that
influence the priority of the debt/bill.

COMPLETED EXERCISE

DEBT PRIORITY NUMBER
Secured loan 2
Credit card 7
Gas/Electricity 3
Rent Arrears/Mortgage 1

Car on HP 6
Phone/Mobile 8

Catalogue 9
Council Tax 4
TV Licence 5
Other Debts 10
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In this exercise you are asked to decide which dels the most important?

Rate the following debts 1- 10 based on

Numberl will be the one you think is most important
Numberl0 will be the one you think is the least important

DEBT NUMBER
A Secured Loan
Credit Card
Gas/Electricity

Rent Arrears/Mortgage

Car on Hire Purchase
Phone/Mobile
Catalogue

Council Tax Bill

TV License

Other Debts e.g. Storecard etc

Why have you chosen ................. as your most important debt?
Why have you chosen ................. as your least important debt?
Priority Debts Are those that are based on the severity of the consedtece

placed upon it at court e.g. loss of home, possession of goods and
loss of service — gas, electricity etc.

Non-Priority Debts | Are those that have set restrictions on the consequencesgayor
bank account arrestment or goods attachment etc.
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DEBT QUIZ TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Quiz

PROCEDURE

Read out each questions and ask participants to afnsueior False.
Promote discussion surrounding their thoughts on their answer.
Provide correct answer.

CORRECT ANSWERS (TRUE OR FALSE?)

Britain’s personal debt is increasing by £1m every hour
FALSE

Average household debt in UK is £43,200 (including mortgages) ab@&7without
TRUE

There are 8 million more credit cards in the UK that people
TRUE

The UK accounts for over 25% (a quarter) of all the creddscar circulation in Europe
FALSE

Nearly half the people who take out credit in shops, hadn’t pthtmmdo so when they
left home

TRUE
One in ten people are borrowing money just to pay household bills
FALSE

More than 3 million people are struggling with energy b4lg, million are in debt to
their water company and more than a million have had theireptwanoff

TRUE

The amount of debt being chased by Britain’s bailiffs hasexbby 50% (half) over the

past two years
FALSE

It cost an average of £2,853 per year (excluding educatigajs® a child.

TRUE
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DEBT QUIZ
TRUE or FALSE?

Britain’s personal debt is increasing by £1m every hour

True/False

Average household debt in UK is £43,200 (including mortgages) aB@&Ewithout
True/False

There are 8 million more credit cards in the UK that people

True/False

The UK accounts for over 25% (a quarter) of all the creddscar circulation in Europe

True/False

Nearly half the people who take out credit in shops, hadn’t platonéao so when they
left home

True/False

One in ten people are borrowing money just to pay household bills

True/False

More than 3 million people are struggling with energy pdl§ million are in debt to
their water company and more than a million have had their pharef

True/False

The amount of debt being chased by Britain’s bailiffs hasesbby 50% (half) over the
past two years

True/False

It cost an average of £2,853 per year (excluding educatioaj)sea child.

True/False
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CONSEQUENCES OF DEBT TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Workbook, consequences of debt and debt lamates

PROCEDURE

Reiterate that in order to prioritise debts you need to utaaetsvhat the
consequences of non payment of each debt are.

Place consequences of debt laminates on a table facing up.

Provide each participant with a debt laminate (dependant anuthber of
participants ensure all debts are covered).

Ask each participant to match the correct consequences dadsbate for their
debts.

Go round each participant and ask them to read out theisylaebt{ the
consequences they have chosen. Provide correct answers.

Ask all participants to complete the consequences of debtigxerc

1. Rent Arrears/Mortgage B. Eviction

D. Repossession

K. Adverse effect on Credit Rating
2. Secured Loan D. Repossession

K. Adverse effect on Credit Rating
3. Gas/Electricity C. Cut off
4. Hire Purchase/Finance Agreement G. Loss of items

K. adverse effect on Credit Rating
5. Phone/Mobile C. Cut off

K. Adverse effect on Credit Rating
6. Catalogue I. Court Action

K. Adverse effect on Credit Rating
7. Council Tax F. Bank Arrestment

I. Court Action

E. Wage Arrestment

J. Goods Attachment

K. Adverse effect on Credit Rating
8. TV Licence H. £1,000 fine

A. Prison
9. Fines I. Court Action

A. Prison
10.Taxes I. Court Action

K. Adverse effect on Credit Rating
11.Store Card I. Court Action

K. Adverse effect on Credit Rating
12.Doorstep Loans I. Court Action

K. Adverse effect on Credit Rating
13.Overdraft I. Court Action

K. Adverse effect on Credit Rating
14.Credit Card L. Court Action

K. Adverse effect on Credit Rating
15.Unsecured Personal Loan I. Court Action

K. Adverse effect on Credit Rating
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EXERCISES ON CONSEQUENCES OF DEBT

TUTOR NOTES

What are the consequences of non payment of the following deBt

A

Non Payment

Consequences

Rent Arrears/Mortgage

Secured Loan

Gas/Electricity

Hire Purchase/Finance Agreement

Phone/Mobile

Catalogue

Council Tax

TV Licence

© o N o g & W N

Fines

-
©

Taxes

=
=

Store Card

=
N

Doorstep Loans

-
w

Overdraft

=
Ea

Credit Card

-
o

Unsecured Personal Loan

— I o@mmoOoOw>

Prison

Eviction

Cut off

Repossession

Wage Arrestment

Adverse effect on Credit Rating
Bank Arrestment

Loss of items
£1,000 fine

Court Action
Good Attachment
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FINANCIAL STUDIES MULTIPLE CHOICE TUTOR NOTES

TIME REQUIRED: 10 Minutes
TOOLS REQUIRED: Pens

PROCEDURE

Ask participants to turn to page 42.

Read each question and the choices of answers.

Ask participants to circle their choice on the answeeshe

Read out the answers, allowing the participants to sconestees individually.

CORRECT ANSWERS

To be inarrearswith you rent is:
To owe rent to your landlord

If you have diability this means:
You have a financial responsibility.

If you have an arrestment order against you, does this mean:
A court order has been triggered, which results in theseizure or capture of a specified
amount to recover debt.

An attachment order means:
A court order has been raised and goods, external to your homare be frozen i.e. your
car, caravan, goods in your garage, etc.

Court Proceedings mean:
Legal action is taken against you, in pursuit of debt arrears

Enforcement means:
Is the process of carrying out a court decision to recover moge
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FINANCIAL STUDIES MULTIPLE CHOICE QUESTIONS
1. To be inarrearswith your rent is:

To have a back garden

To owe rent to your landlord

To be owed money by your landlord
To pay Council Tax

oCow»

2. If you have aliability this means:

You have a financial responsibility
Someone is suing you

You are suing someone

You have a useless striker in your squad

oo

3. If you have anarrestment ordelagainst you does this mean:

You are in a court awaiting sentence

You have fled the country

A court order has been triggered, which results indhmie or capture of a
specified amount to recover debt

You have been arrested for debts owed

O owm>

4. Anattachment ordemeans:

A. You are engaged and are due to marry in the Summer

B. A court order has been raised and you house is now seized

C. A court order has been raised and good, external to your bambe frozen i.e.
your car, caravan, good in your garage, lock up etc.

D. Something nasty you picked up in the pool, is now growing legtweur toes.

5. Court Proceedingsnean:
A. You are bound for prison
B. Legal action is taken against you, in pursuit of deletzasr
C. You are holding court with your mates
6. Enforcementmeans:
A. The heavies are sent round

B. You are forced to withdraw money from an ATM (hole in thél waachine)
C. Is the process of carrying out a court decision to recouaeyn
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CREDIT MODULE

AIMS AND OBJECTIVES

Understand credit and how it can be used.

Demonstrate current awareness of the diffe ent
types of credit available.

Practise working out the interest payable or
particular loans.

Complete a Loan Application Form.

Understand how the interest is worked out
loans.

>

Practise credit scoring a particular Loan
Application.

Demonstrate understanding of APR.
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LOAN SCENARIO TUTOR NOTES

TIME REQUIRED: 30 Minutes
TOOLS REQUIRED: Loan Application Form, Loan Scenarios, Credt Score Card.

PROCEDURE

Place participants in at least 3 groups.

Give each group a loan application form and a loan scernagiagk them to
complete the loan application using the scenario they have besgn g

Transfer each loan application from one group to the next.

Provide each group with the credit score card and askttheomplete each
application and award points according to the credit scoretirdct the group to
total the points and make a decision as to whether the liiarevaccepted, rejected
or referred for more investigation.

Direct each group to advise of the decision to the releyranip and advise where
they received low points.

Highlight that this process is relevant to all lender’'s bomowgolicies, with
different policies being adopted by each lender.
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Loan Exercise A
You are single woman with no children. You were born on May 19@9.

You have lived in Glasgow at the same address in which youldesrea Home Owner for
10 years.

You want to apply for a loan for a car. You need £2000. You haveviide Easterhouse
Bank for 15 years and they have given you 4 loans in theypeshh you have always paid.

You love your skilled job as an electrician and have worke&fasgow City Council for 10
years with an annual income of £25,000.

Complete the application form using the above information. “Aouwse any name and
address.

Loan Exercise B
You are married with 3 children and want to go on holiday on fistirday on May 19
You were born in 1980. You need to borrow £4000.

You have been living in your rented house with furniture for 2syedou started working at
the same time you moved into your house.

You have worked in an unskilled trade for 5 years and get £15,00@ae

You have been with the West bank for 5 years too and have bad22which you have
always paid. You have never been refused a loan.

Complete the application form using the above information. “Aouwse any name and
address.

Loan Exercise C
You car needs replacing and you really need a car for yourawideson. Your date of birth is
19" May 19609.

You also need it for your job where you are a part skilled divethich you have been
employed for 2 years earning £15,000 per year.

Your bank has been the same for the last 15 years but, yoménaerehad a loan. So you are
not sure whether the bank will give you the £6,000 loan thahged.

If you did not get the loan you might have to sell your home whicthgea owned for 4
years.

Complete the application form using the above information. Yiduneed to work out your
age. You can use any name and address.
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CREDIT SCORE CARD

TUTOR NOTES

CRITERIA SCORING SYSTEM SCORE A |SCOREB | ScoreC

Income Under £10,000 0 20 5 5
Up to £15,000 5 (25000) (15000) (15000)
Up to £20,000 10
Over £20,000 20

Bank Account No 0 20 20 20
Yes 20 YES Yes Yes

Time with bank Under 1 year 0 20 5 20
Under 5 years 5 (15 years) (5 years) (15 years)
Under 10 years 10
10 years and over 20

Occupation Unemployed 0 20 5 10
Unskilled 5 (Skilled (unskilled) (Part skilled)
Part-skilled 10 electrician)
Skilled 20

Length of Employment Under 1 year 5 120 10 10
Under 2 years 10 | (10 years) (2 years) (2 years)
5 years and under 15
6 years and over 20

Age 18-21 years 0 20 5 20
22-30 years 5 (36 years) (25 years) (36 years)
31-50 years 20
51-64 years 10
65 and over 5

Marital Status Divorced 5 10 20 20
Separated 10 | Single (married) (married)
Widowed 10
Single 10
Married 20

Dependants None 20 | 20 0 10
One 10 None (3 children) | (One son)
Two or more 0

Accommodation Rented-Furnished 5 | 20 10 20
Rented-Unfurnished 10 | Owner Furnished (owner)
Owner 20 let)

Time in accommodation Under 1 year 0 |20 5 10
Under 2 years 5 (10 years) | (2 years) (4 years)
5years and under 10
6 years and over 20

Recent refused loans None 5|5 5 5
One 0 (None) (None) (None)
Two 5
Three+ 10

Previous loans None 5 20 15 5
One 10 (4 Loans) (2 Loans) (no loans)
Two 15
Three+ 20

Total Score 215 105 155
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CREDIT SCORE CARD

PARTICIPANT HANDOUTS

CRITERIA SCORING SYSTEM SCORE
Income Under £10,000 0
Up to £15,000 5
Up to £20,000 10
Over £20,000 20
Bank Account No 0
Yes 20
Time with bank Under 1 year 0
Under 5 years 5
Under 10 years 10
10 years and over 20
Occupation Unemployed 0
Unskilled 5
Part-skilled 10
Skilled 20
Length of Employment Under 1 year 5
Under 2 years 10
5 years and under 15
6 years and over 20
Age 18-21 years 0
22-30 years 5
31-50 years 20
51-64 years 10
65 and over 5
Marital Status Divorced 5
Separated 10
Widowed 10
Single 10
Married 20
Dependants None 20
One 10
Two or more 0
Accommodation Rented-Furnished 5
Rented-Unfurnished 10
Owner 20
Time in accommodation Under 1 year 0
Under 2 years 5
5 years and under 10
6 years and over 20
Recent refused loans None 5
One 0
Two 5
Three+ 10
Previous loans None 5
One 10
Two 15
Three+ 20

Total Score

Rating Guidance
160+ Grant Loan
130-160 Refer
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Personal Loan Application Form

Amount you wish to borrow £

Purpose of Loan

(Personal Loans are not available for business, investment or gambling purposes)

Personal Information

Title Mr/Mrs/Miss/Ms

First Name(s)

Surname

Marital Status

Date of Birth (dd/mm/yyyy)

Address

Post Code
(this must be accurate)

Time at this address Yrs Mths

Total Number of Dependants

Accommodation (owner occupier/rented/furnished/unfurnished)

Number of Loans Number of Refused Loans

Employment Category (Skilled/semi-skilled/unskilled)

How long have you worked with your current employer ? Yrs Mths

Annual Income/Bank Details

Total Yearly Income £
Do you have a Bank Account? YES/NO
How long have you had an account Yrs Mths

at this Bank/Building Society?

| agree that the above information is correctand 0 n acceptance of this application this will
become a contract and | agree to pay the amount agr  eed below.

NAME (please print):

SIGNATURE: DATE:
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APR TUTOR NOTES

TIME REQUIRED: 15 Minutes
TOOLS REQUIRED: Work Book, Flipchart, Calculators

PROCEDURE

Ask participants to close books.

Promote discussion surrounding the meaning of APR, and whyeleigant to the
cost of credit.

Draw loan scenario on flip chart (Figure 1)

Figure 1
Year Loan Amount left | Interest Total to be paid
repayment £ @ £
£ 100 10%
£
1
2
3
4
5
6
7
8
9
10
Total

Demonstrate APR charged on a loan of £100 over 10 years, by ciogpebegrcise
with participants using flipchart.

Complete each column, beginning from column 2. Ensure all camre
completed separately before moving to the next.

When completing interest column, highlight that interest is ohjrged on balance
outstanding therefore interest will reduce every month.

Show completed exercise in Figure 2.

Figure 2
Column 1 Column 2 Column 3 Column 4 Column 5
Year Loan repayment | Amount left Interest Total to be
£ @ 10% paid
100 £ £
1 10 90 10 20
2 10 80 9 19
3 10 70 8 18
4 10 60 7 17
5 10 50 6 16
6 10 40 5 15
7 10 30 4 14

The bank/finance company will want the loan and interest to iddrpaqual instalments. In
this case this means ten yearly instalments of £15.50.
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APR EXERCISE

TUTOR NOTES

TIME REQUIRED: 15 Minutes

TOOLS REQUIRED: Work Book, Calculators, Pens.

PROCEDURE

Ask participants to open books.
Books will have a copy of the exercise completed on flipcloanteference.

Ask participants to complete new exercise. Work out theasténat will be
charged for a loan of £120 over 12 months with an APR of 12%.

Highlight that they should complete each column initially stgrfrom column 2.
Highlight that APR should be divided by 12 to amend to monthlyester

Completed Exercise

Column 1 Column 2 Column 3 Column 4 Column 5
Month Loan Repayment Amount left Interest Total to be paid
£ £ £
120 £

1 10 110 1.20 11.20
2 10 100 1.10 11.10
3 10 90 1.00 11.00
4 10 80 .90 10.90
5 10 70 .80 10.80
6 10 60 .70 10.70
7 10 50 .60 10.60
8 10 40 .50 10.50
9 10 30 40 10.40
10 10 20 .30 10.30
11 10 10 .20 10.20
12 10 0 .10 10.10

Total 120 7.80 127.80

Amount due in twelve equal monthly instalments:
= £127.80 divided by 12 = £10.65 per month.

50




Greater Easterhouse Money Advice Project

Money Wise Resource Pack

APR

A standardised way of expressing the cost of borrowing. The AReueentage Rate (APR)
takes into account the interest and other chargeswymtpay and also the timing of these

payments.

Using APRs to help you compare products is relatively strifaigiwrd: the higher the APR
the more expensive the borrowing. However, a low APR ol@rgperiod can cost more
than a high APR over a short period e.g. a £100 loan oven8 @&% APR will cost more
than a £100 loan over 1 year @ 10% APR.

Working Out the Cost of a Loan Using APR

£100 loan over 10 years @ 10% APR

1. To pay back the loan without interest, £10 needs to be pekdyearly (see
Column 2 below).

2. To work out the interest payments, the percentage is ahtbent of the loan
still to be repaid (see Column 3 below), using the ReduBalance Method,
which means the interest is worked out on the amount obéreléft to be paid.

Column 1 Column 2 Column 3 Column 4 Column 5
Year Loan repayment Amount left Interest Total to be paid
£ £ @ 10% £
100 £

1 10 90 10 20

2 10 80 9 19

3 10 70 8 18

4 10 60 7 17

5 10 50 6 16

6 10 40 5 15

7 10 30 4 14

8 10 20 3 13

9 10 10 2 12

10 10 0 1 11
Total 100 0 55 155

The bank/finance company will want the loan and interest to idérpaqual instalments. In

this case this means ten yearly instalments of £15.50.
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How much is payable on a £120 loan, for one year, at 12% APR?

Important: When the instalments are monthly the APR has to be dividé& hynd it is that
percentage of the reducing balance which has to be caltftateach month.

Column 1 Column 2 Column 3 Column 4 Column 5
Year Loan repayment Amount left Interest Total to be paid
£ £ @ 10% £
120 £
1
2
3
4
5
6
7
8
9
10
11
12
Total

Amount due in twelve equal monthly instalments.
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INTRODUCTION TO CREDIT TUTOR NOTES

TIME REQUIRED: 10 Minutes
TOOLS REQUIRED: Flipchart/Pens

PROCEDURE

Encourage participants to discuss the following, and recorhtipchért.

What is Credit? System of allowing customers to receive goods and pay later

Credit Advantage Have the goods straight away.

Credit Disadvantage | Costs you more.

Discuss as many types of credit as possible.

Ask participant to complete the exercise 54. On completionysiiseEnd review
their answers

CORRECT ANSWERS

Type of Credit Examples

Overdraft

Money needed at the end of each month before wag
come through. Money needed for short term spendin

£S

Mail Order Catalogue

Clothing, Furniture.

Credit Card Music System, DVD Player, Games System.

Hire Purchase/Finance Car, Washing Machine.

Agreement

Mortgage Buying a house.

Store Card Footwear Credit from a particular shop.

Provident Christmas Costs.

Credit Union Cheap Loan.

Bank Loan Christmas Costs, Home Improvements, Holiday, College

Costs.
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EXERCISE

In this exercise you are asked to decide which cost match&gpks of Credit and put them
into the correct column.

Type of Credit Costs

Overdraft

Mail Order Catalogue

Credit Card

Hire Purchase/Finance Agreement

Mortgage

Store Card

Provident

Credit Union

Bank Loan

1. Car

2.  Music System

3. DVD Player

4. Games System

5. Washing Machine
6. Clothing

7. Footwear

8. Kitchen Appliances
9. Money needed at the end of each month before wages caughthr

-
©

Money needed for short term spending
Christmas costs

Home improvements

Holiday

Credit from a particular shop

Cheap Loan

College Costs

Furniture

e ol
NS oA~ wWDdDPRE
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CREDIT

TUTOR NOTES

Ask participants to give a brief explanation of each typeeditand an example of what
they could use it for. Use the exercise on page 56.

CORRECT ANSWERS
Type of Credit Explanation Example
Overdraft A facility used to pay To cover expenses until
bills/living expenses until wages date.

payments are made into yol
bank.

r

Mail Order Catalogue

Form of buy now, pay later.

To buy a suite.

Credit Card

Form of buy now, pay later

To buy a television.

Hire Purchase/Finance
Agreement

Form of buy now, pay later.

To buy a car.

Mortgage Loan to buy property. To buy a property.
Store Card Form of buy now, pay later. ~ To buy clothes.
Provident Easy access/high interest | To buy Christmas presents.
loan.
Credit Union Easy access/low interest | To pay for a holiday.
loan.
Bank Loan Decent interest loan. To improve your home.
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EXERCISE — Types of Credit

In this exercise you are asked to give an example of a purain@se you could use the
following types of credit.

Type of Credit Examples

Overdraft

Mail Order Catalogue

Credit Card

Hire Purchase/Finance Agreement

Mortgage

Store Card

Provident

Credit Union

Bank Loan
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