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Glasgow’s Learning about Quality:  What do adults have to say about their reading, writing and number programmes?
Thanks
We would like to thank everyone who talked to us and let us look at your learning plans.  This helped us to see how we can improve the quality of reading, writing and number services. 
What did we do?

· In 2007 we involved adults from 12 reading, writing and number programmes in Glasgow to look at the quality of their learning.

· We talked to groups of learners about the quality of their learning and we looked at individual and group learning plans.

Why did we do it?

· We wanted to know what you think about your learning.
· We wanted to find out what works well and what to improve.
· We wanted to know what difference the learning was making. 
· We wanted to know whether the learning was helping you to move onto other learning, training and work opportunities.

How long did it take us?

It took us a year to plan, do and finish this.
What did we find out about the involvement of learners?
We found out that you get involved in lots of different ways such as:
· Your tutor chatting to you about the learning

· Getting groups of learners together to talk about their learning 
· Looking at your learning plans

· Asking you to reflect on your learning

· Asking you to complete a survey or questionnaire
We also found out that learners need a lot of support to be involved because:

· You may not have a lot of time

· You may need to improve your confidence

· You may find it hard to express yourself

· You may have a lot on your plate

What can we do better to support you to get involved?
· Offer fun activities in your area.
· Encourage and support tutors to involve you.
· Look at learning plans more often.  They are really useful.
· Ask you to fill in the LOTIS forms.  LOTIS lets us know what difference the learning has made to you.
What can you do to get involved?

· Have a chat with your tutor about how to get involved.

· Check out the Glasgow’s Learning Website www.glasgowslearning.org.uk There is a lot of information about events and activities and there’s a section for learners.
· Complete the LOTIS forms.  Even if you have to leave the programme early, we still want to hear from you.  
What did we find out about learning and teaching?
· You were happy with the quality of their/your learning

· Flexibility, accessibility and choice are important to you
· Some learners did not know that they were in programmes to improve their reading, writing and numbers. 
How can we improve learning and teaching?
· We need to offer different types of programmes such as individual and group work and other fun activities that develop your skills.
· We need to offer programmes at different places and times.

· We need to make sure that you understand that you are getting help with reading, writing and numbers.  
What can you do to improve the learning and teaching?

· Chat with your tutor about your goals and learning plan.
· Let your tutor know what you like and what needs to get better.

· Reflect on your learning.  Ask yourself:  What have I learned? How can I use what I have learned? How have I used what I have learned.
What did we learn about goals, learning plans and moving on?
· Most of you have learning plans, but they were not always completed and did not always tell us enough about your goals.
· You may not find it easy to talk about your goals and may need support from your tutor to identify and achieve your goals.
· Some learners are just not ready to move on. 
· You might be better able to move on if they are encouraged to talk about your goals all the way through your learning.
· Your learning plans are very important and when used correctly they can help you achieve your goals.
How can we support you better to achieve your goals?
· We can use learning plans better and talk to you about goals more
· We can use fun activities to get you to think about your goals.

· With your permission, we can contact you during and after learning to find out more about your goals
· We can support you to take up other opportunities after you leave a learning programme. This is called transition support.

What can you do to achieve your goals?

· Talk to your tutor.  Tell your tutor why you are taking the learning.

· If you’re not sure whether you are ready to move on, talk to your tutor.  Your tutor will be able to help you get the support you need. 

· Take ownership of your learning plan.  Chat to your tutor about it.  Think about what you learned and how you will use it.
· Agree to talk to us after you go.  We can learn a lot from people who have left reading, writing and number programmes.
Will we do this again?
Yes we will do something similar involving learners in 2008.
How can you get involved?
Tell your tutor that you would like to get involved.  
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